Room booking FAQS

Can | book for more than a week?

Yes. Your room is automatically reserved for you for future weeks once it is booked for the first week.
You can stay as long as you want (subject to our rules of course!).

Can | start my booking more than two weeks ahead?

Yes. For future bookings, we take a general booking for the Filton/Horfield area, and we will allocate
you a specific room as soon as we know which one. This is a secure way to book ahead which

guarantees you a room for when you need it. Click on the _ on any page to do this.

Can | change location after | have moved in?

Yes. You can relocate at no charge to any of our houses at any time, as soon as another room
becomes available. Changeovers are on Sundays.

Can | leave at any time?

Yes. We let Sunday to Sunday. Let us know by Wednesday if you will be leaving the following
Sunday.

When and how is the rent paid?

There is a non-refundable £60 payment to book any room, which forms part of the first week’s fee.
The remaining first week’s fee is paid after you move in. For further weeks you pay weekly every
Wednesday in advance.

What services are provided?

Your room is let on a Weekly Licence under which bedding, cleaning, laundry and other services
including tea, coffee, cooking oil, toilet rolls and other kitchen and household consumables are
provided.

Can | have a friend/partner to stay or visit?

No. Sorry we don’t take couples, and no evening or overnight guests are allowed. This is so as not to
put pressure on bathrooms and kitchens. Day visitors are allowed by agreement between 10am and
5pm.

What ID is required?

On arrival the house manager will ask to see and copy your photo ID and proof of residence in the
UK. Further information can be found from the following links:

Really Lovely Rooms - Right to Rent ID required

Right to Rent Documents Check - Government Guide

How you hold my data?

When you book with us you consent to us holding your data as set out in our Privacy Policy.

See also our Terms and Conditions of Stay.



https://www.reallylovelyrooms.co.uk/Documents/really-lovely-rooms-right-to-rent-information.pdf
https://www.reallylovelyrooms.co.uk/Documents/really-lovely-rooms-right-to-rent-information.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/573057/6_1193_HO_NH_Right-to-Rent-Guidance.pdf
https://reallylovelyrooms.co.uk/Documents/really-lovely-rooms-privacy-policy.pdf
https://reallylovelyrooms.co.uk/Documents/short_term_stays_terms_and_conditions.pdf

